
Classmarker Exam Software Instructions

To access the exam, you need:
• A lap-top, desk-top, tablet (or smart phone, although NOT recommended)
• Unrestricted access (no firewalls) to a common browser
• Excellent wifi connection
• Personal log-in and password provided to you by Classmarker directly, around a week prior to the exam
• A continuous power supply for your device

Please note: 
• Once you start the exam, you must finish in one sitting (despite the display of a “save and finish later” function).
• If you log out of the exam for any reason other than connectivity issues and the need to log back in, your exam is 

over. 



When you have received your log-in and password, please go to www.classmarker.com and enter it here
You can do this any time before the exam goes “live”!

http://www.classmarker.com/


Once you have successfully logged in, you arrive at this page. Please make sure that the test indicated here corresponds 
with your registration (physician test, professional/practitioner test!)
Once that step is complete, log out and wait for exam weeks to start and then log back in, when you are ready to take the 
exam!



Please note that you will not see your actual test here until exam weeks start!
(the exam will go “live” at the beginning of the range and stay live until the close of the range or until you have taken the exam! You can 
access it at leisure, but once accessed, you must finish it in one sitting!)  



The first page of your test is a pledge to conduct yourself with integrity and honor during the exam! 
No pledge, no exam! 



Once you press “Start”, your count-down clock starts and your questions are displayed in random order. 
Answer the question and press “Next”!                      You can skip the question and return to it later! 



You can navigate forwards, backwards and press the “see all questions” here   



Any time you press “see all questions”, you will see this screen. Questions skipped say “unanswered”. You can 
click on any question to either provide or change an answer!   



Please note:
• When you get to the end of your exam, you can press “finish” and then “confirm finish”. You don’t have to wait 

until the end of the 4h.
• Your answers are saved as you submit each one, not at the end of the test. This means you will not lose any 

work. You will not have to press “save” constantly!
• Avoid using the browser back button as this will not work. To go back to previous questions, use the “previous” 

button which is under your questions.
• How to avoid being logged out of the test: 

1. Stay connected to the Internet during your test.
2. Do not click away from the test until you have submitted your answers and finished the test

• Troubleshooting:
• If your test page freezes, you can always click “refresh” on your web browser and the test will again load on 
the same question/s you were on.
• If your computer or web browser has a problem or they are closed, using the same web browser, re-open 
your web browser, go to the start link for the test and you will be taken back to the last question you were on, 
where you will be able to resume your test. You will not have lost any answers!

Your exam results will be ready around 2 weeks after your exam. Psychometrics are run to ensure 
full exam and question validity and to set the pass rates (exam graded “on the curve”)! 



Any technical issues with your computer or with your connectivity are for you to resolve!

For any Classmarker related issues during the exam, please contact our head proctor and 
psychometric expert, Dr. Jill Waalen, or the Executive Director of the IBLM & ABLM, Stephan Herzog!

Email:  Jill.Waalen@gmail.com
Text: +1 858 354 6383 

Email: stephan.herzog@ablm.org
Text: + 1 909 663 4200

mailto:Jill.Waalen@gmail.com

